
WARRANTY CLAIM LETTER 
 

  
 

V1 (Between unrepresented parties) 
 
 
CONFIDENTIAL AND  
WITHOUT PREJUDICE 
 
 
 
At ............................, on ............................, 20... 
 
 
ATTENTION: 
............................ (name of guarantor or representative, if corporate entity) 
[............................ (corporate name)] 
............................ (address) 
............................ (city, province) 
............................ (postal code) 
 
 
Re: Warranty Claim 
 Our File: ............................ 
  
 
 
Mr.[Mrs. / Ms.] ............................, 
 
Under Section [OR Subsection OR Schedule] ............................ of the purchase agreement entered into 
between you [OR ............................ (name, if corporate guarantor)] and me [OR ............................ (corporate 
name of claimant) on ............................, 20... (hereinafter the “Agreement”), a copy of which Agreement is 
attached hereto as Schedule A, you [OR ............................ (name, if corporate guarantor)] undertook to 
guarantee the quality and durability of the products [OR services] purchased from you [OR it], which products 
[OR services] are set out in Schedule B hereto.  
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