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SUPPORT-MAINTENANCE AGREEMENT entered into in the City of ........ccccceviennnnns , Province of
............................ (insert name of province), Canada.

BETWEEN: VI ..eicrceencnenene (name of individual), ............................ (occupation), domiciled and
residing at ......ccccccevviivinieenns (insert civic number and street name), in the City of
............................ (insert name of city), Province of ......... reveeeeeens (InSert name of
DFOVINCE), cueeeaeaeeeaeanannn (postal code); 4
OR
V2 viiinnnnnnncsnnsennes (corporate or busines, me)pa legal person duly inCorporated
pursuant to the .........ccceeeennnnn Act (name o ute\under which the corpakation was
incorporated), having its principal place of busi ) A j ic
number and street name), in the City of .dl.................0... (insert name vince of

............................ (insert name of province)y .............cceeeenn.... (postal co

OR

L 4
% siness name), a legal person duly incorporated
pursuant to the ... which the corporation was

incorporated), hV1ng .......... (insert civic number
ame of city), Province of
(postal code), represented by

.............. (title of representative),

ss name), a legal person, duly incorporated
...................... 1 ame of statute under which the corporation was
istered office at ........cceevveenneens (insert civic number
City of cooveiiieieeeie, (insert name of city), Province of
améQof province), ... (postal code), and duly

egistered under numbes,.SA.............. [ ) in accordance with .........ccccecevvennene (insert
name of statut, hich the entity is registered), represented BY ........ccccceeeeeerenennnn.
(name of re S S e (title of representative), duly authorized for

eof as he(she) so declares [or as indicated in the resolution of the [sole
f directors]];

HEREINAFTER REFERRED TO AS "SUPPLIER";

AND: 4 Dheeiiinreneeeeenens (identification of the client);

SUPPLIER CLIENT
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HEREINAFTER REFERRED TO AS "CLIENT";

HEREINAFTER COLLECTIVELY REFERRED TO AS THE "PARTIES".

RECITALS

THE PARTIES MAKE THE FOLLOWING REPR

4

(4) SUPPLIER develops and markets ... ... 50%....... (identify type
management software under the «................0 » (insert brand e) b

(B) CLIENT S @ ecocvveeieeieeeiene cribe the client) which has agquired @'right to use

software;
2 basis, a selecti fter-Sale service to its
nd name) clientele separatediin (2) sets, namely : a
1ve services set;
es;

tself to pagor f semvices;

©

(D)
(E)

s of their agreement regarding such

(F) intent of the PARTI
tuallagreement.

ir agreement be construed as a contract by

OW THEREFORE, THE P AGREE AS FOLLOWS:

0.00

SUPPLIER CLIENT
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0.01.02 Agreement

means this agreement including its recitals and schedules, any related or ancillary agreement
or document identified therein, as well as any amendment made thereto from time to time
by the PARTIES in compliance with Section 12.05;

0.01.03 Authorized Location

0

means the location owned by CLIENT and located at the foll

............................ (civil address)
............................ (City, province and postal cﬁ \ O

0.01.04 Basic Services

means the remote technical support se
0.01.04 to the Agreement as well as

of software) Software including th IER nw add from time
to time to the Software and mal ailable during the year ich the"Agreement is in
force, but does not i e the ance of work to deve cific functions for
CLIENT; o

0.01.05 Bes

means the effo prudent Perso 0 ieving a result would use in similar
circumstances 1ze, to the extent re racticable, the probability that a result
will oc ine state of the art ates to any trade or profession in addition to
genera ledged best practices f activity;
0.01.06 reach

S any misrepresentation, cy, error, omission, non-compliance, infringement,

re, claim or othe
bligation or other

ircumstance relating to a representation, warranty, covenant,
of fhe Agreement leading to:

(a) any infti Agreement; or

y any Person or other occurrence or circumstance which (i) is inconsistent
nant, obligation or other provision of the Agreement and (ii) causes
ch Person;

Change in Control

, in relation to any PARTY to the Agreement whose legal status is that of a business
rporation, any one of the following events:

SUPPLIER CLIENT





